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CARVANA ADOPTS TEXAS DMV E-ODOMETER SYSTEM,
FURTHER STREAMLINING THE CAR BUYING EXPERIENCE

Sep 13, 2023

Carvana applauds TxDMV for implementing tools that eliminate unnecessary paperwork and save time for
customers

PHOENIX--(BUSINESS WIRE)-- Carvana (NYSE: CVNA), the industry pioneer for buying and selling used cars
online, announced today that it has adopted a Texas Department of Motor Vehicles (TxDMV) tool designed to
make the car buying process more efficient. The feature is known as the electronic odometer and sales
disclosure ("e-odometer"”) process and is available through the TxDMV's innovative webDEALER system.
Leveraging the e-odometer feature has helped Carvana successfully eliminate unnecessary paperwork and
further streamline the car buying experience for Texas customers.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20230913066139/en/

Carvana is currently the largest
automotive dealer to adopt the e-
odometer process in the Lone Star
State and is helping lead the way in
modernizing car buying and selling by
working closely with state agencies,
including TxDMV. This system allows
customers to complete their purchases
entirely online and eliminates the need
for paperwork review by state officials
and agents.
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“"Texas's e-odometer process is a
great example of how simple
technology tools can bring significant
speed, efficiency, and reliability
benefits to traditional DMV

Carvana applauds TxDMV for implementing tools that eliminate processes," said Senior Government
unnecessary paperwork and save time for customers (Photo: Business  Affairs Manager at Carvana, Tony Hall.
Wire) “Since we implemented Texas DMV's

e-odometer system, Carvana has

reduced paperwork errors and
processing times all while providing an even better customer experience. We applaud TxDMV for their
commitment to innovation and will continue to work with other states to promote similar customer-friendly
processes across the country.”

With the e-odometer feature in place, select shoppers who pick up or have their vehicle delivered in Texas can
browse Carvana's extensive inventory online from the comfort of home, select their desired vehicle, and
complete the purchase with just a few clicks. The necessary paperwork for title transfers, registrations, and
vehicle inspections, are all processed electronically, ensuring a seamless transaction after the purchase is
complete.

Page 1 of 2


https://www.carvana.com/
https://www.businesswire.com/news/home/20230913066139/en/

Carvana has been operating in Texas since 2015, helping nearly 200,000 Texans find their dream car. The
company will continue partnering with the TxDMV and DMVs nationwide to modernize the car buying process
for the benefit of consumers, state agencies, and all industry participants.

About Carvana

Carvana is an industry pioneer for buying and selling used vehicles online. As the fastest growing used
automotive retailer in U.S. history, its proven, customer-first ecommerce model has positively impacted millions
of people's lives through more convenient, accessible and transparent experiences. Carvana.com allows
someone to purchase a vehicle from the comfort of their home, completing the entire process online, benefiting
from a 7-day money back guarantee, home delivery, nationwide inventory selection and more. Customers also
have the option to sell or trade-in their vehicle across all Carvana locations, including its patented Car Vending
Machines, in more than 300 U.S. markets. Carvana brings a continued focus on people-first values, industry-
leading customer care, technology and innovation, and is the No. 2 automotive brand in the U.S., only behind
Ford, on the Forbes 2022 Most Customer-Centric Companies List. Carvana is one of the four fastest companies
to make the Fortune 500 and for more information, please visit www.carvana.com and follow us @Carvana.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20230913066139/en/
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