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CARVANA LAUNCHES SAME DAY VEHICLE DELIVERY IN ARIZONA BRINGING NEW
LEVEL OF SPEED AND CONVENIENCE TO LOCAL CUSTOMERS

Aug 03, 2023

Nation's Largest Online Used Auto Retailer Leverages Powerful Infrastructure and Digital Capabilities to Offer Industry-Leading Car Buying Experience
PHOENIX--(BUSINESS WIRE)-- Carvana, an industry pioneer for buying and selling used cars online, is the first used auto dealer to provide select
customers with the speedy and convenient service of online ordering with same day delivery. Carvana customers already benefit from an accessible,
transparent and intuitive online car buying experience, and now have the opportunity to receive their new ride as soon as the same day they order it.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20230803652702/en/

Carvana now offers same day delivery in select markets and “Carvana’'s new same day vehicle delivery option is just one example of how
customers get a significant upgrade over a test drive with the we're constantly evolving to deliver an even better auto retail experience,” says
Carvana 7-day no-reasons-needed money back guarantee. (Photo: Matt Dundas, Carvana Senior Director of Finance. “Customers have already
Business Wire) come to expect the ease, transparency and convenience of online ordering and

financing from Carvana. Now, many can also expect same-day delivery speed
on thousands of vehicles in their area. It's now possible to have a vehicle in your driveway before your Amazon order arrives.”

Initially launched in Arizona, Carvana plans to roll out its new offering in select markets across its nationwide footprint in the coming months.

The capabilities making this possible include Carvana's extensive infrastructure — including a nationwide network of inspection and reconditioning
centers and a robust, efficient logistics fleet — combined with its digitally native purchasing and underwriting that has simplified and accelerated
important elements of the online car buying process.

Carvana's integrated online auto retail experience facilitates financing, insurance, warranty and service as well as selling or trading in a vehicle.
Consumers enthusiastically endorsed its approach and made Carvana the fastest growing used automotive retailer in U.S. history. Carvana's new same
day process means that customers can purchase from a wide selection of pre-owned vehicles, get pre-qualified and approved in as little as two to three
minutes all online, and in a matter of hours, Carvana can drop off the new car and take the old one away if selling or trading it in.

About Carvana

Carvana is an industry pioneer for buying and selling used vehicles online. As the fastest growing used automotive retailer in U.S. history, its proven,
customer-first ecommerce model has positively impacted millions of people's lives through more convenient, accessible and transparent experiences.
Carvana.com allows someone to purchase a vehicle from the comfort of their home, completing the entire process online, benefiting from a 7-day money
back guarantee, home delivery, nationwide inventory selection and more. Customers also have the option to sell or trade-in their vehicle across all
Carvana locations, including its patented Car Vending Machines, in more than 300 U.S. markets. Carvana brings a continued focus on people-first
values, industry-leading customer care, technology and innovation, and is the No. 2 automotive brand in the U.S., only behind Ford, on the Forbes 2022
Most Customer-Centric Companies List. Carvana is one of the four fastest companies to make the Fortune 500 and for more information, please visit
www.carvana.com and follow us @Carvana.
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